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Abstract

From shipping company’s view this paper investigates the performance of

Taiwanese ship officers on professional knowledge that is analyzed from
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navigational education, training and examination. Based on the examination, five
dimensions including navigation, navigational safety, communication and marine
English, cargo work, ship operation are adopted in the paper. Questionnaire is used
to collect opinions with grades from officers working in shipping companies, and
then the grades are analyzed by multivariate analysis. The result shows that the best
one among the five dimensions is ship operation, and navigation is ranked as the
second. The worst dimension is navigational safety. Additionally, the top three
items of performance are using navigation instruments, watchkeeping, using
lifesaving appliance. On the other hand, the worst three items are search and rescue,

stowage of dangerous goods, response to emergencies.

Keywords: Competence of seafarer, Navigational safety, International Convention
on Standards of Training, Certification and Watchkeeping for Seafarers 1978
(STCW).
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