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Abstract

Marine casualties occur frequently in recent years, the reason is nearly eighty percent
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attribute to human error. IMO draws up international conventions on standard of seafarers’
competence in order to regulate professional knowledge and ability of seafarers. When
shipping companies hire seafarers, except knowledge and ability, working attitude, team
cooperation and physical agility are also considered. Therefore this paper adopts Taiwanese
ship officers as research subject to find out importance and satisfaction regarding to
competency of ship officers from shipping companies. A questionnaire is designed from
literature review and expert interview in the study, and correlation and difference between
importance and satisfaction of competency of ship officers are analyzed by using multivariate
analysis and importance-performance analysis. The result shows satisfaction of each
competency of Taiwanese ship officers is significant lower than importance. Besides
Taiwanese ship officers should improve “the ability to deal with emergency”, “the ability to
prevent pollutions of vessels”, “the ability to communication by English”, and “the spirit of
learning positively” in priority, and those can be used as references for ship officers,

academics, and shipping companies.

Keywords: Navigational safety, Competency of Ship Officers, Satisfaction.
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